
 



About 

Jointly funded by Brunel University London and the European Regional Development
Fund, BRIDGING the GAP is a business innovation programme providing London-based
emerging start-ups and SME's with a support ecosystem that opens up the Brunel
University London’s knowledge, expertise and networks to help them develop, scale and
operate companies. We provide ‘front-end’ support to guide entrepreneurs, helping to
progress and develop their ventures rapidly.

"1 in 5 children suffer with Eczema in the UK. 15 million people are currently suffering with
the condition and this has tripled in the last 3 decades. My younger brother, Rhys, was
diagnosed with severe Eczema at the age of 3 and has suffered permanent scars and
multiple life-threating infections due to persistent scratching. This is how the company was
born, witnessing Rhys suffer with scratching inspired me to design an aid that would offer
him instant relief and offer a safe alternative. Cosi Care is an innovative business that is the
first to offer instant relief to itching through a product-based design. Our patented
technology combines regulated cold temperature with satisfying texture to safely kill the
itching sensation. Our device safely mimics scratching, stops nasty infections and stops
Eczema spiralling out of control. 
 
Cosi Care as a concept was developed in my final year in university. Following this, I took
part in the CRL accelerator to develop it further. My patented design caught the attention of
a Dragon and now I am working in partnership with them to take it to market within the next
9 months."

About Cosi Care

"You must never underestimate the value in having a team of mentors that understand you
and your business. Starting a business can be challenging, lonely and confusing and
having experienced mentors there to chat to and talk thing through is a massive help. I
truly value all that Brunel has offered to me and the support continued through Bridging the
Gap after finishing my studies. A coffee, talking through challenges and the next steps with
Andy has been very helpful."

How has BtG helped Cosi Care?



Company achievements:

Winner, "Santander’s Emerging Entrepreneur of the year" -  £5,000
Winner, "Mayor of London’s entrepreneur of the year" -  £20,000
Winner, "Brunel Venture Competition"
Finalist, "SBID International Design Awards"
Finalist, "Santander Entrpreneur of the year" 2019

 



Company
Achievements
"The company has had a fantastic year. I made sure I threw myself into all the competitions
available in the hope of getting Cosi Care known. The first competition we won was the
Santander’s Emerging Entrepreneur of the year, that £5000 helped me secure my patent and my
design rights. We then had an amazing 6 months at the CRL where my confidence grew with
pitching and I went on to win the Mayor of London’s entrepreneur of the year, winning £20,000. I
also won the Brunel Venture competition, was a finalist in the SBID designed for business
awards and we are in the finals of the Santander entrepreneur of the year with the winners
announced in October.  I consider it a big achievement to have our patent, a working prototype
and a strong brand. With these key elements it led us to securing an influential investor with
amazing links to Boots and other retail stores."



COSI CARE - CASE STUDY

 

 

"Always trust your gut instinct. It’s your
business, your future and your career, be
open to advice and listen and respect
opinions, but ultimately it is your decision
on where you want to take your business. 
 
Sometimes you don’t have all the
answers, but confidence is so important.
If you don’t know something don’t be
afraid to admit your weaknesses. I used
to try and make things sounds better than
they are, or make my business seem
more developed that it really is.. but I
learnt that you need to be honest about
the state of your product and that it’s
okay not to have all the answers. It’s a
process. 
 
I have learnt that how to manage money
and prioritise what I need to spend it on.
Don’t waste money on things that you
think you need  (a mistake I almost
made, I nearly spent £4000 on a financial
adviser to forecast for me, this was so
unnecessary). Make a list of all the things
that are ESSENTIAL for your business to
start. Spend money where you need it
and try not to waste it and elements that
aren’t essential milestones."

Any lessons learnt to
share so far?

What about the future?

"I am really excited about the future of
Cosi Care. I have partnered with a great
investor and I am really excited to launch
the product in a number of retailers
including Boots, Harrods, John Lewis and
high street pharmacies. I cannot wait to
see my product in a box and on sale and
I think it will be a very exciting few years.
I am looking forward to expanding the
brand and designing a family of products
that help children suffering with Eczema
and other skin diseases." 




